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Abstract:

This study aimed to highlight the role of employing social
software in the counseling and guidance services from the point of
views of the counselors. This study employed an analytical descriptive
approach by reviewing the available literature and reports in addition to
analyzing the questionnaires distributed to female counselors, and their
number is (74).

The study found that the degree of employing social software in
the counseling and guidance services from the point of views of
counselors is an average of /4.12/. While the first point related to the
usefulness of using social software in the counseling and guidance
services shows an average of /4.28/. As for the third point related to the
obstacles to using software in counseling and guidance services, it
shows an average of /4.06/. While the second point related to the extent
of the use of social software in counseling and guidance came third
with a rate of / 4.03/.

This study made several recommendations, the most important of
which are: The importance of employing online social software in
counseling and guidance as its importance in shortening time, effort and
distances. Organizing training courses for female guides and counselors
to deal with social software. Educating parents and guardians about the
importance of social software and the necessity of attending related
online lessons. Further research can be done to find out the point of
view of guides, students and parents about software and conducting
similar studies on the role of online therapy in alleviating behavioral
problems among students.

key words: social software — counseling- guidance.
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