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The Degree of Availability of the Requirements of the Application of
the Pioneering University among the Academic Leaders in the
Jordanian Public Universities in the light of the Principles of Total
Quality Management

Abstract

The study aimed to measure the degree of availability of the requirements of
the application of the pioneering university among the academic leaders in the
Jordanian public universities in the light of the principles of total quality
management. In this study, the researcher followed the mixed approach based
on the use of the quantitative and qualitative approaches, so that a
questionnaire consisting of (36) items distributed over five (5) main areas was
distributed to (365) faculty members, and personal interviews were conducted
with (10) academic leaders. In selected Jordanian public universities, in the
light of the principles of total quality management from the point of view of the
faculty members was medium and for all its dimensions, and there were
statistically significant differences in the degree of fulfillment of the
requirements of the application of the pioneering university among the
students. Academic leaders in Jordanian public universities in the light of the
principles of total quality management from the point of view of faculty
members due to the gender variable for each of the fields of strategic planning,
education and training, development and continuous improvement, and the
overall scale. And the absence of differences for each of the field of leadership
and the methodology of operations due to the gender variable, and the absence
of differences in the overall scale and all its fields due to the variable of
specialization, and that the ways to develop the concept of leadership among
academic leaders in the light of the principles of total quality management were
represented by spreading the university’s entrepreneurial culture among them,
and raising awareness of its importance and its fields And the importance of
linking it to the principles of total quality management, and adopting awareness
programs that contribute to ensuring the progress of the administrative and
educational process, especially in the educational field.

Keywords: Entrepreneurial University. Educated Organization. Public
universities.
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