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OBSTACLES TO THE APPLICATION OF TOTAL QUALITY
MANAGEMENT IN THE PUBLIC AUTHORITY FOR APPLIED
EDUCATION AND TRAINING IN THE STATE OF KUWAIT

Farhan Musharraf Shweiki Al-Enezi
Specialist Trainer (B)- College of Business Studies —
the public authority for applied and training.

ABSTRACT:

Developed countries seek topay attentionto the educational system and
consider it the true measure of civilization and the best choice in this world.
Through this educational system, we can draw an image of the future that
we aim for, and create a qualified generation capable of interacting with the
requirements of the times. Inorder toachieve better education, it has
become our duty to implement overall quality management in the field of
public education and higher educationso thatit can face the changes
engulfing the world.

We find that the Public Authority for Applied Education and Training is
doing its best to achieve comprehensive qualityin education, training,
scientific research, and community service by adoptingan education
development policy in establishing a quality department to support colleges
and institutes in improving quality of their work, obtaining academic credits
that raise the scientific level of the authority’s colleges and institutes.
However, that fact indicates that education programs suffer from difficulty
in producing quality graduates who can compete.

Moreover, the study 1s basedon analyzingthe obstacles to the
implementation of overall quality management in order to address them and
become a system for the development and upgrading of
educational institutions to improving the quality of education and training to
the required degree. These obstacles include the lack of awareness
with regard to the importance and culture of quality, difficulty of applying
thereofand implementing its standards, the non-provision of a work
environment which encourages the continuous improvement, resistance to
change, non-provision of appropriate techniques and the lack of financial
and human resources.
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In addition, the study community includes members of the teaching and
training staff in the colleges of the Authority, whereby data is collected
through a questionnaire that measures the obstacles to applying overall
quality management and determines whether there are statistically
significant differences in the level of these obstacles among the different
variables.

keywords; obstacles - application - total quality management .
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