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Research Summary:

The current research aims to explore the reality of using artificial
aiti institutions in general intelligence tools in crisis management in Kuw
and educational institutions in particular. This is achieved by identifying
the theoretical foundations of crisismanagement and determining the
requirements for crisis management in various institutions in Kuwait.
analytical approach. The -esearch used the descriptiveThe current r
research sample consisted of(386)administrative leaders and directors of
institutions in Kuwaiti educational institutionsThe research reached
several results, the most important of which are: the lack of a pre-
planned emergency crisis management plan in Kuwaiti institutions; the
scarcity of institutions in general, and educational institutions in
particular, in Kuwait, developing a plan for preventive measures to
prevent educational crises; the lack of continuous review and updating of
their plans to confront crises; the lack of training of employees on
potential scenarios for dealing with crises; the lack of regular training of
crisis management teams inKuwaiti institutions; the lack of reliance by
Kuwaiti institutions on experts specializing in crisis management when
training crisis management teams; the lack of decision-making related to
crisis management after careful analysis of information; the lack of
availability of a database to facilitate employees' access to the
information they need in crisis management; and the lack of motivation
of institutions in general. A year with its affiliated departments to
coordinate and cooperate with each other in crisis management, weak
linking incentives and rewards for crisis management workers to
evaluation results, lack of interest in processing evaluation results in a
continuous and effective manner, lack of continuous evaluation of the
performance of crisis management teams. Among the most important
requirements for crisis management in various institutions in the State of
Kuwait is interest in spreading the culture of dealing with crises among
employees, and that institutions are keen to identify the sources of risk
related to the crisis. Institutions must also provide an operations room for
crisis management, seek the assistance of experts for training in the field
of crisis management, and train managers of various institutions on
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modern scientific methods for dealing with various crises, and support
the rehabilitation and training policies provided in the field of crisis
management in general and educational institutions in particular in the
State of Kuwait. The research recommended paying attention to the need
to develop advance plans based on artificial intelligence techniques to
manage various and emergency crises and focusing on developing
predictive plans from the outputs of artificialintelligence tools for
preventive measures to prevent the occurrence of crises. It also
recommended paying attention to reviewing and updating plans through
data from artificial intelligence tools to confront crises on an ongoing
basis due to the high accuracy rate of this data, with a focus on training
employees on possible scenarios for dealing with crises. Based on the
predictive outputs of the Al tools used.

Institutions Keywords: Artif -Crisis Management -ence Tools -icial
Intellig
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